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2017 Scholarships Awarded
Since 1993, this
credit union has given scholarships to
graduating high
school seniors who
are members of the
credit union. Each
credit union member must complete
the application process and submit an
essay on credit unions. This years winners are as follows:

Joshua Easley
Madalyn Lappin
Shelby Pratt
Trevor Buckaloo
Carrie Kindard
Baylee Graves
Mathew Monroe
Dylan Knight
Lauren Hammett
Khylee McCommas
Emily Brooks
Lexie Herpeche
Andrew Groneck
Kourtnee Cox
Jarrett Garcia
Haylie Stephens
Melinda Hendricks Kaylin Simon
Courtney Corbett
Brady Nichols

Nicole Kirkpatrick
Colin Ashlock
Cassandra
Burkhammer
Dakota Taylor
Ashley Melugin
Jefferson Malone
We are very proud
of our graduates
and wish them all
the best in the future.

Mandatory Routine Maintenance
On September 16-17,
2017, the credit union’s
server will be down.
This means that debit
cards will have a low-

ered purchase limit of
$500 and a withdrawal
limit of $250. Online
banking, the APP, the
audio response line will

be out of service those
two days, as well. Please
plan ahead for those two
days. We are sorry for
the inconvenience.

Encourage your friends to bring their accounts to the
Credit Union!! Extended hours of operation,
great member service, and competitive rates!!
Office Holidays
Independence Day
Labor Day
Columbus Day

Special points of interest:

July 4
September 4
October 9

Veterans Day

November 11

Thanksgiving Day

November 23

Christmas Day

December 25
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 Because Your Family
 Communicating With Us Just Got Easier
 Do You Have Facebook??
 Online Banking/APP Login Information

Because your family is your
greatest treasure!!
To protect the ones you treasure most,
you need the right life insurance plan.
Your family could face challenging
financial obligations if you're not there.
Plan for them now with benefits to
help with: Funeral costs and final medical bills, mortgages and other
outstanding debts, food, utilities, other living expenses, college or
childcare costs, your spouse’s retirement.
Not sure how much or what type of insurance you need? CUNA Mutual’s licensed professionals can help you understand your options.
Call now for a personalized needs assessment, accurate answers to
your questions, affordable, versatile options to fit your lifestyle and
budget.

COMMUNICATING WITH
US JUST GOT EASIER!!
New and exciting things are happening
at Fannin Federal Credit Union! We
now have several different ways to communicate with us and keep up with
what is going on at the credit union.
You can now call OR text us with loan
or general account inquiries. If you
would like to speak to the loan department, text (903) 583-3941. If you need
to speak with a credit union representative, text (903) 583-8131. For account
balances, account history, or pending
transactions, please use the APP,
online banking, or the audio response
line at (903) 583-6100.

Let us help you take care of your greatest treasure.
Call toll-free: 1-877-MEMBERS (1-877-636-2377).
Insurance sold through CUNA Mutual Insurance Society. The insurance offered is not a deposit
and is not federally insured or guaranteed or sold by your credit union. Your credit union enables this program to be offered and is entitled to compensation from CUNAMutual Insurance
Society for doing so. Products may not be available in all states.

Do you have Facebook? If you do, search Fannin
Federal Credit Union and “like” our page to keep
up with the latest news from your credit union!

We also have an APP for IPhone and
Android. Go to your APP or Play Store
and search “Fannin Federal Credit Union”. Everything you need to know
about your account will be in the palm
of your hand. If you have any questions
regarding the APP, call or text us at
(903) 583-8131.

LOG IN INFORMATION FOR ONLINE BANKING/APP
PASSWORD REQUIREMENTS



Minimum characters is 6.



Must contain at least 1upper case, 1 lower case, 1 special character, and one number.
Safe Deposit

USERNAME REQUIREMENTS



Minimum characters is 6.



Must contain at least 1 alpha character, 1 special character, and 1
number.
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Boxes Available!!
3X10

$20

5X10

$40

10X10

$65

Prices are per year

F A N NI N F E D E R A L NE W S
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IMPORTANT INFORMATION REGARDING YOUR
VISA-BRANDED DEBIT CARD
Non-Visa Debit Transaction Processing
We have enabled non - Visa debit transaction processing. This means you may use your Visa - branded debit card on a PIN-Debit Network" (a non-Visa network) without using a PIN.
The non-Visa debit network(s) for which such transactions are enabled are: PULSE, CO-OP
and Cirrus Networks.
Examples of the types of actions that you may be required to make to initiate a Visa transaction on
your Visa-branded debit card include signing a receipt, providing a card number over the phone or
via the Internet, or swiping the card through a point-of-sale terminal.
Examples of the types of actions you may be required to make to initiate a transaction on a PINDebit Network include initiating a payment directly with the biller (possibly via telephone, Internet,
or kiosk locations), responding to a logo displayed at a payment site and choosing to direct payment
through that network, and having your identity verified using known information derived from an
existing relationship with you instead of through use of a PIN.
The provisions of your agreement with us relating only to Visa transactions are not applicable to
non - Visa transactions. For example, the additional limits on liability (sometimes referred to as
Visa's zero-liability program) and the streamlined error resolution procedures offered on Visa debit
card transactions are not applicable to transactions processed on a PIN-Debit Network.
"Visa Rules generally define PIN-Debit Network as a non-Visa debit network that typically
authenticates transactions by use of a personal identification number (PIN) but is not generally
known for having a card program.
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NOTICE OF ATM/NIGHT DEPOSIT FACILITY USER PRECAUTIONS
As with all financial transactions, please exercise discretion when using an ATM or night deposit facility.
For your own safety, please be careful. The following suggestions may be helpful.
1. Prepare for your transactions at home (for instance,
by filling out a deposit slip) to minimize your time
at the ATM or night deposit facility.
2. Mark each transaction in your account record, but not
while at the ATM or night deposit facility. Always
save your ATM receipts. Don't leave them at the
ATM or night deposit facility be cause they may
contain important account information.
3. Compare your records with the account statements
you receive.
4. Don't lend your ATM card to anyone.
5.

Remember to not leave your card at the ATM. Do
not leave any documents at night deposit facility.

6 . Protect the secrecy of your Personal Identification
Number (PIN). Protect your ATM card as though
it were cash, Don't tell anyone-your PIN Don't
give anyone information regarding your ATM card
or PIN over the telephone. Never enter your PIN
in any ATM that does not look genuine, has been
modified, has a suspicious device attached, or is
operating in a suspicious manner. Don't write your
PIN where it can be discovered. For example, don't
keep a note of your PIN in your wallet or purse.
7. Prevent others from seeing you enter your PIN
using your body to shield their view.
8. If you lose your ATM card or if it is stolen, promptly
notify us. You should consult the other disclosures
you have received about electronic fund transfers
for additional information about what to do if your
card is lost or stolen.

9. When you make a transaction, be aware of your
surroundings. Look out for suspicious activity
near the ATM or night deposit facility, particularly if it is after sunset. At night, be sure that the
facility (including the parking area and walkways) is well lighted. Consider having someone
accompany you when you use the facility, especially after sunset. If you observe any problem,
go to another ATM or night deposit facility.
10. Don't accept assistance from anyone you don't
know when using an ATM or night deposit facility.

11. If you notice anything suspicious or if any other
problem arises after you have begun an ATM
transaction, you may want to cancel the transaction, pocket your card and leave. You might consider using another ATM or coming back later.
12. Don't display your cash; pocket it as soon as the
-ATM transaction is completed and count the cashlater when you are in the safety of your own car,
home, or other secure surrounding.
13. At a drive-up facility, make sure all the car doors
are locked and all of the windows are rolled up,
except the driver's window. Keep the engine running and remain alert to your surroundings.
14. We want the ATM and night deposit facility to
be safe and convenient for you. Therefore, please
let us know if you notice a problem with one of
our facilities. Please report any suspicious activity or crimes to both the operator of the facility
and the local law enforcement officials immediately.

